comparehgv INSUREMY TRUCK.  OTHERPRODUCTS  PARTNERS  GETAQUOTE  MAKEACLAIM  ABOUTUS .

Our Terms of Business (to Apr 2024)

Wheo regulates us

[Financial Conduct Authorty (FCAL
O FOA register mimber s 447730, Our permatted business i advising, amanging. dealing as agent and assisting in

on the FOA'S register by FCA fe

Our capacity & scope of service

We 501 a5 an insurance intermediary, nat an insurer, We will usually act o0 your behalf when aeranging your

Insurances, when helping you make any changes to your policy. when v ¥ o in th of
& claim. i there dre any CiroumSIandes where we Bct 85 an ag Ingurer, we will le you k e capacity in
which vt v your insurance

Dur role [s to sdvise you and, after we have sssessed your needs, to provide you with a persanal recommendation
explaining why the product L ¥ L Where we ean offer the avadabilty of an
instalment facility in order to pay the insurance promium by regular payments, we do not offer advice or make

ofitions available, you will then need to make your own choste about how 4 re able
o asmange insurance for you but do rot offer advice, we will conlirm the position & witing.

We will not in any drcumstances a6t as an insurer nor guarantes or warrant the solvency of any insurer. Our duty of
€308 15 slely 16 OUF custamers, wha are the only persons able 10 rely upon, or may be alfected by, any adwre

provided by us. 2 anyone else seling nat been pr o
them directly from us.
We are not under a i Ty d we select our insurante policies from a
Emited range of insurers,
Our product offerings, and the i ithned ir Our Insurers below:
Our Insurers
We zelect your i
S
Inzurer Fest HEWLGY Specialist Vehacle
Allianz Yes Yes
Arins s
Avhva Yes Yes
Axa Yes Yes
Clegg Gifosd Yes
Citynat Yes
Colingaood Yes
Comenereial Express Yeu
Curg: Yes
Direct Commercial es Yes
Direct Feet Yes
RS Yos i s
Jensten Yes Yes es.
KoM s e s
NBJ Landon Markets Yes
DAMPS es
@ Underwriting Yes
RSA Yes
Signature Underwriting. e
Yictoe Insurance Yes

insurer Van Commercial Car Couner
Cleg Gitford e Yes
Direct Commercial Yes
ERS Yes. Ves.
Jonsten et Ve ves
EE
Insurer Breakdown & Recavery
ERS. Yes
‘Nationad Breakdewn Yeos
[ o]
Insurer Goods in Transe Tooks in Trarsit
ALPS. Yes
Arya Underwriting ves

i
i



Jensten Yes

Lanham Underaeiting Ve

Frovego ves es
Mmoo

Insurer Alrside Liabitty

CHUGE wes
e e —

Insurer Employers’ Liability & Public Liability

Armwin es

Apius Yos

Arya Undervriting Yes

Clear Broking s

Clegg Gifford Yos

Commercial Express fes

Corin ez

I+ Yos

Jonsten Yes

B Landon Markets eu

Privegn s

Q Undernmiting es

Secure Underwriting Yes

VICESE IS ance Yes

Insurer Combined Cyber
Ayiva Yes

Axa Yes

Beariey Yes. Yes.
P ou ves

Provegn e

L) Yes Yes.

Secure Underwriting Yes

Personal Accident & Sickness.

ﬁ;g
i

Motor Legal Expenzes. Comimercial Legal Expenses.

i
¥l
i

£
i
i

Road Closure insurance

it

Yo

Inzurer ‘Engineering Inspaction Enginearing Flant
Provego es

Secure Underwriting Vis

Zurich Yes Yes

Insurer “Tradesman/Contractars
Commercidl Express. s
Corn s
IPrism Yex
Q Underwriting Wes
Signanre Underwriting e
[ i ]
Ingurer gricuttural Motor Agricultural Property
Alan Boswell Yes Yes
RS Yes
Complaints & Compensation

Here's what to da if you're not happy with our serdce:

It is cur intentian te provide you with the highest fevel of custamer sendce at all times, however, I you dee not satished,
please contact cur Complaings Officer:
® Inwriting: Complaints Dept, Compare HEV Insurance, Swste & H Teiford, TF3 380

» By Telaphone: 01952 570042
= By E-mad info@comparehgvinsssince. co.uk

g with your complaint handling Y
reguest. If you stll remain not satisfied, you may refer the matwer
contacted on 0207 964 1001 or via thes website which i woos inunclalombudaman org vk and will take on cages from
anyone considered to be an “sigible complainant !




An“ehgible complainant® s

1A fany Is ty or mainky for Ide his trade, business,
craft or profession],
2. Asmall business — With & lurnover below E6.5m and either:
1. Less than 50 employees or
2. An annral balance sheet below £5m
3. A charity with an annual income of less than £1 million
A, Atrustee of a trust with a net asset value of less than £1 million

*The defirition of an eligi inant is set by the Financial Conduct Authorty

We dre covered by the Financial Services Conmpensation Scheme (FSCS) You may be entitled to compensation from the

scheme if we cannat meet our obligations. This depends on the type of business and the drcumstances of the claim, IF

yous are eligible 1o claim from the FSCS, compensation is avalabla in relation to snsurance adwising and arrangng as

folioves:

= 90% of the claim, without an upper Bmit

-|m¢fm¢gmmmmum-rum|h party and “pure
protection® coniract R clairms arising from the death or
Impudlyﬂhpnlqh*iumummrymumﬂmmmmlmﬂwmh‘mm
pay maney to an insurer, pay sway money it has receved from an insurer, or has failed to take steps to allow the
Insurer to offect the contract of insurance

Further about th i = the FSCS onfine fers org uk

Our service

e product praviders, typically this is from 5% to 20%. If you wish to.
m.wuwﬂuummmmammkmmmm We act as a creda brokes and offer
introductions o Close Brothers F pay your We may
commission for this which iz typically 4 78%.

. mmmlwmmwﬂb- paldbylhhniurtrm product provider Muwmrmummlum

. Any proviser W

We do not charge any additional by you) for i i

wnless wie have agreed these with you In advance. Whﬁmdo:hammmmm

Refund on
Fee Aemount A
Fea: Et000r thee ifsurer's prémaum, whichever it o
[Achised Sales) preater
Ao o E100 or up to 40% of the insuner's premium, whichever &5 No
. Ereater

Admirustration Fee: Midserm

£40 No
Adgustment:

€750 from amy i
Delivery Postage Charge desalls you have previously authorised us ta use
Monies refunded. Ot will o Ne
Administration Fee;
BourcedReprasentad Paymarnts b b

A o authoriced (s to use. It No

details et received within 48 hours
Admiristration Fee: Policy Mot Taker  £25 o the retention of arry amangement fiee applied at ik
Up (NTU) point of sale. whichever is greater
Canceflation Fee {Dver 14 days) EBS, piy lost & NA
Cancellation Fee (Vorded policy) EBS, phus the retention of any commssson lost as a result. WA

Further information

i discount is applied to your policy and your palicy i cancelled, we will £ s a
debit for the amount of the discount being agplied.

inthe event of there being a rebate of premium fallowing the cancellation of, or any adjustment te, your policy, these
il et tesuedd to your net of cur commession. Refunds will only be Ssued once we receive the funds from the
-uums,mlsanukemmﬁmluh(mmﬂurmmyuheqlnbm:hs_lrmausnnnanoe

lace the Ty Tt due 10 you will be used to redusce of chear your finance agreement firss,
wlmh&‘hwmnlhwbtwmwwulnﬂumﬂmabm

mwwuquludlupaywdmbahunnmmnw 1 you fail to setthe a debit balance promptly, we will use any

p 1o use in order 1o settle the balance. W will natify
you of the 1otal premium payatle, mumganyreu tanes and other chasges separate from the premium, prior 1o
the canchusion of your contract,

1 your policy is set up on monthiy mstaiments and we have an sdddonal premiwm 1o coliect, we will notify the creds
company who will speead It over the direc detits

1l your policy is paie in full and a debit 5 appited to your account, we will notily you of this deté and may use any
you harve previausty 5 10 se In order to settie the balance.

Na notification will be sent 1o you when a debit is applied for any letters issued by recorded delivery but will siill be
charged.

IFa payment plan is Set up directly with Compare HGV Insurance, a late pryrment fee of £20.00 will be charged on any
payment that s not pald on the agreed date,

available, or are a af the Insurer, tl you pries 1o the
mﬂmmtrmﬂmmﬂtyhm B based e T

direct Lo the Insurer via direct debit. In the avent of there being a rebate of premium following the cancellation of, or
any adjustment to your palicy, these will be issued to you by th and will not be us.

Any Z fees W us priar (o the inception of your
jpalicy or prios 1o the effective date of any polcy adjustment.

Wit coflect and haid mnq»mn:wflhemmw ummlk‘*'ﬂmﬂl Al moness callected are deemed 1o

e held by

1y request for th {2 poscy using dotall below;

= In writing: Compare HGV Insurance. Suite & Pemberton House, Telford, Shropshire, TF3 380
= By Telephone: 01952 570042
« By Email infoscoenpareliganaur side <o uk

Il your insurance poscy is cancelled, either by us or |f requested by you a cancellation fee of £85.00 will be levied
against all policies unless you are replacing your pelicy through our agency.

o fees py h rpedd by LS will e red, in a Imwui.u\eumuoprouq
. b irares i Bl e in th "




mmmuzﬂ w(mmarmumwmaﬁumrmmumw YO INSUrer may not
SR Ay et prémium.
manemrermwurmwam pobicy wording for the hermsl'ormnlmmtarpnky Please note that we do nat

any Legal Protecti s within any 14
day caoling off period, You will be required to pay any debi batance, If you fal to settie a debit balance promptly, we
il i Ay eraditidebs pou o y o use, in order

Far your wlll ou by telepl in good time prioe 1o the renewat date of your

paliey. d your ds for year and make a

lwe are unable te contact you by telephone we will ither write or email 1o the contac details we hold on file te.
atvrie of the upcamang renewal asking you 1o contact us. If we are still unable to speak with you we will send yaur
renewal terms inwriting, however these will be based on the information we already hold on file and therefore may

e caur of date, this Could resislt in your premms not being YOUT 35561 Rot being y Insured.
d » consent.

Subject 1o your f and fees, you may to stop actng for

ynummumlmpmapemyrmmrummmbegmlnmﬂrgmwﬂlmeﬂeﬂlromwmu

receipt. In ere we tinue @ Services 1o you, we wil g you a minimum of

7 days’ notice.

vamwnsmaylnﬂude but are not Inmated to, nen-payrment of premium of fees, failure to provide requested
deliberate fail 1ply with [erms set out withan the of business or

nsurer deliberate clizeh uzeof

abusive behaviour or language. of intimidation or bultying of our staff or suppliers.

Unless otherwise agroed in writing, if our ik, any initiated will by P

according to these terms of business. You will e llable 1o pay for any prior o the and of

relationship and we will be ertitled te retain o received for tagether with all

fees charged by us for services provided.

it ks your pravide complete and accurate i any
proposal for This is imgartant before takdng out 3 policy, making a midverm alteration
awnrmLMahmmwwmnrmwhq mm:nmmlmqumm
we may ask of you accurately and Fail el result o it i
tmdmmmrmamwwlmam.m, ot be correct and g claims may be
decined.

Il you dre a commerial customes, mmaﬂwwmahkpmﬁmormemwlhemmr Thas means
you should diselose every th g & seanch
within yous business o identify and verify such infarmation. This shouild incude information which you, and where
apphcable your senior [ i mr@m YOUT Insurance of other relevant third parties.
knaw or ought 1o know and should inchude all juggment af o that

would out the insurer on notice that it needs to make further enquiries.
Examples of matenal circumstances are:
* Spedial or unusual circumstances relating to the risk;
= Any particular corcerns whach led you to seek insurance cover for the risk; and

» Anything which these concered with the class of insurance and field of sctivity in question would generally
as deal in a fair of risks for this type of insurance

Fallure to provide a “fair representation” may result in a number of remedies by the insurer, If the breach was
deliberate or reckless the insurer can void the contract and keep th i, i net

reckiess the insuner can void the contract, reduce a clal amend the insurance policy
terms and revsew the merits of a claim on this basss.

Vou should therefore nhedulllhldlulsoﬂaﬂyp{mﬁ!lmormtmmn(rmal\dwmmeﬂdmw
ary declaration that you may be asked 1o sign. ¥
that you are aware of the caver, limits and other terms that apply. Particular attention should be paid to any

warranties and congdtons as failene to comply with them wour policy. You should take a note of the
lequndMwmwme!aﬁlmwhﬁllhmmlnmmﬂm Generally, Insurers.
ui i of aclaim ar to a claim. You should infoom wi
any affect the services provi us of the tover your policy.

1l you are unsure abeus sny matter, please contact us for guidance.

In your dealings with us you may provide us with 1w sk as pe | d
Where we process perscns data. ply v data pi g redg a5 521 out by the Data
Pratection Act 2018, L relating 1o your name, dddress, date af
tirth, eriminal offences, your 4 detal

We your aflow us to provide you with our senvites as your insurance broker in quoting
for, ing and i ing your il presmivm finance. Your personal data will aba be used to
manage fu Between yous and s have agreed, or e i do 50
el b i our our personal prewvide you with further information abaut ur

wader products and services.
"'nlumlmplrwnal data for insurance purposes about health and criminal offences, we will onky da 5o to enable

ustop you and on the basis of it being in the public interest.
The b 2018 peowid vith Zhts that allow you 1o gair 1 on the dara
g processed, who we shase it with. for what purposes. why we need to retain it and our retention pariods. to
object and to place q e of your d 1o reg

the delecion of your data,

IFyau require further mformation on how we process your data or you wish (o exercese your rghts, please contact
our Dt Privacy Representative:
= In writng: Data Privacy Compare HGY Suite Telford, !
TF3 38D
« By Telephon: 01552 570042
= By E-mail: Infodcomparehginsurance oo uk

How your data i wighin our Prasacy Notice,

Wé and athser firms i gig ay use public and persanal data from a varisty of sources
fudi dit refy d other org The is uped ta help tailor a price, to,

mmnﬂumﬁam payment aptions for you and to help prevent fraud, Any credit reference search may
appear an your credit report whither or nat your appication prodeeds.

Ouns(ons(.minsemmofwrmdmmurmpmﬁemmllha«eamnuof
eres! far you. If this happens and we b th

we will write 1o d olitals ‘before we carry out yaur we will take 1o
ensure f3ir reatment,

Yoous sherudd take note of the reguared p of a claim, whi aplasned i policy
Generaliv, iNSUrers Feau of & clsim of hich might lead 1 &




behalf in respect

1f we act oo ing cl.

wee will

of the | s are cond

COOKIE SETTINGS




