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Terms of Business (to Apr 2025)

Accepting our Terms of Business

By asking us to quote for, arrange or handle your mswrances, you are providing your snformed agreement to these Terms of
Business.

itis Important, for your th,

They " details Fegarding Both our 6 aric yorrs, Upan wh il by, Please do nat hesitate to
ceniact us promptly is thes aspict of this you do not

i yous 1o obtai all joing poi and to keep abgut matters related 1o
this agr il you require addnianal copées of this agr please let us know.

Our contact details

For mare infarmation, please contact us:

* By E-mail: info@chgv.couk
- Telfard, TF3 38D
* By Teleghone; 01952 57003%

Who Regulates US

e g stybe of One are auth el ¥ the
mﬂwcwmmmmrmrwwﬂmwa«nn
- heck this on the FCA's by wisiting the FCA'S webisite wvs ! v Ul iregiies,

Our permitted business is advising. arranging, dealing as agent, and assisting in the administration and performance:
of general msurance contracts and credis broking.

QOur Services

Wi act nat an insurer. We will Ity act on your behalf when arranging your

il make any 1R85 10 your policy, when you renew your insurance and in the event of
aclaim,
i there are any act 33 an agent of - e il Te1 yau capacty in which we

act tefore we finalise your insurance arrangements.
Our role i to adhvise you and, after we have assessed your needs, 10 provide you with a persgnal recommendation

the product YO Teg) . Where wi can offer the avadabiity of an
instalment facility in order to pay the | egular we do nat offer advice or make
< s, bt wis may o b the 4

options available; you will then need to make your own chosce about how to proceed

In situations where we are able tn arrange insurance for you but do not offer advice, we will conflrm the position in
writing. this is ] " 2 a policy s anline,

il ot in 05 @ insurer nar g warrant the solvency of any insisrer. Our duty of
:mamwmrmmmmnnwnmmmm&mﬂ o may be affected by, myam
provided by us We i g up nat by to
them directly fram us,

We provide and select personal and from a fasr ]
analysis of the masket, but for certaen products, we only select producs from a limited number of insurers of only
wernrodmshwna single inswrer, which means we do nat give a personal recommendation on the basis of a fair
‘e will ghve ion about this before we finalise your insurance

| with is ASROR FEUESE.

Alist of

Il we propase using another intermediary to elp place your business. we wil confinm this to you in good time before
Ay arrangerments are finalised.

We wil L i uar of any i 1 the event of an insurer experiencing
you may quired to pay any premmiums and we are not responsibie for any
shaortfall in amounts due to you in respect of any daims,

Complaints & Compensation

We aim to p a high leved af customer servies at I, If you are niot satsfied, please contact
l:mwom:ef
* In writing: Complaints Dept, Compare HG Suite & Telfard, L
38D

« By E:matt infomchgy ca ik
» By Telephone: 1952 570039

When dealing weth your complaing, we will follow our complaing handling procedures; a summary of these

[ 5 avail redquest. If y il ot satisfeed, you may be entided to refer the matter to the
b {FOS). For further » the FOS

fsman, org uk,

1

Access to the FOS is available for g one of the following
their complaint:
1. Consurmers [private indwiduals acting for purposes which are wholly 00 mainly outside that indhidual’s trade,
business, cralt, or profession)

2. Miro-

nplaying fewer than d with & turnaves o anmial balance sheet
total not exceeding €2 makan

3, Other small of below E6.5m. of with an annual
balance sheet total of below £5 million

4. Charities with an annual income of under £6.5 million.

5. Trustees of a trust with a net asset value of under £5 millian

& Certain types of Guarantor

W are the Comp s 51, You may be entit from
IFwe: fmieet our This depends ype i e iR ol

laim.



1f yau are elighle the FSCS5, P [ ilable in relation to insurance advising and arranging as
Tollows:

* 90% of the claim, withaut an upper limit 100% of the claim, without an upper limit for comgulsary dasses af
third party motor, Lorg i y B
{ death apacy ‘owing to injury, sickness or infirmity, all
where the insurance intermediary has falled 1o pay maney to an Insurer, pay away maney it has received from
#ninsurer, of has faded 1o take sleps o effect th of insurance

= ol ian schem s avail froem the FSCS onling at.

Payment for our Services

we fro typically this is from 5%.20% of the insurers
premium. Hmmln ko, you may ask us to confiem the exact amount applicable to your pokicy.

F«awmp’mmmmmmllﬁ.mwum AT from our p i

ssually a the interest that you pay. This means that the amourit you pay for credit
and the overall cost of arranging your msurance will vary according to the interest charged by the lender and the
amount of commission we earn.

1 your insurance posicy is adjusted or cancelied, we may retain gur full Ty ty

wil be after our s dedutted, 1w keep all san, Yau will ¥

rebate, even if your premium decreases,

There may be accasions where there i a chs 4 P may charge different interest

laws.thlhr.MMIIMrmmmnmhwlnmmrwlmmphudmmmmm

ATTANGEMENTS with the insurer, We will regeh providers.

Using premitsm finance or paying on an insures direct debit paying the p inone

cost of i EXPErEE.

A full breakdown of the cast of your insurance and the cost of credit will be provided a5 pant of your new business of
| i yeu deside

We da nat charge any additional fees {payable by you) for ha g your i fi

umless we have agreed these with you in advance.

Any foes we do charge are set out below:

Fee c-lwl::m
100 ot fermidam, whichever
Arrangement Fee: New Business. swwl‘htulu(nwmsmnm [
{Adhvised Sales) P
mwan
E100 o up to 40% of the insurer's premium, whichever
e i s groates. mamhp-w:_q.sdudw-dmm Ne
¥ par ice
your cantract,
Admirastration Fee: Midterm
No
AduSTTEnT £ )
Delivery ET. w d -
Postage Charge that you have previously suthorised s b use
E5 o ]
fy Morses refunged i e He
refunded
Amirestration Fes:
Bounced/Represented Paymenis o b
3 I - Mo
Valid Bank Detai 48 he ; &8 Hiow Ha
Seif the bank dacals you p i
Admiréstration Fee: Policy Mot TakenUp  E25 ¢ the retention af any aerangement fee applied at i
INTL point of sale, whichever is greater
Late Payment Fee: i you have sgreed
payment plan deecthy wieh us and have 20 No
ot pad on the agreed date
Cancellation Fee: (Dver 14 Days) EAS, phus the retention of cur commission L
Cancellation Fee: 85, NiA

Il a dscownt is applied to your policy and your policy s cancelled, we will reverse this dscount, which will result in a
debit for the amournt of the discaurt being applied.

1 your pciurrsa! UBMWMWMMWMMM preminam to collect, we will notify the:
provider wha will spread it over the direct debits.

M your pelicy 15 paid in full and a deb 5 applied to your account, we will notiy you of thes debe and may wse any

you have pi isly 15 10 use te
L vill G yous when a debit 15 applied for any e issued by b welll sxill e
eharged,
Ywulurmlredupaymdem balances promptly. If you fail o sere a debir balance promptly, we will use ary
previously to use in order 1o settle the balance. We will notify

you of the total premium payable. including any fees. taxes and other chasges separate from the premiem, pricr to
the conclusion of yous Contracs.

Refunds will anly be issued cnce we recenve the funds from the insurers, this can take up 19 6 weeks but with some
Arseirers, may take up 19 & months. If there i a finance sgreement in place then any return premium due 1o you wil

reduce of clear your fing age first, any remaining batance will then be returmad to you in line.
with the abave.

mmmmdlhlwh cofiecting premiums and handiing refunds due to our dhents. All manies are

oy 1s) YOUF insurance is arranged. Where we are nor ghven authority 1o
collect promi s agents of the insurers, these will be handled by the Insurers directly and we
will natify peior to the conclusion of the contract.

Wh available, or are i tha Insurer, ghiligh yau prics to the
mmwntywmnm 1€ your palicy is set up based on direct payment (o the insurer yous premium wil be paid
direct to the Insurer via direct debil_ In the event of these being a retiate of premium fallowing the cancellation of, ar
any adjustment ta your palicy, these will be [ssied te yau by the insurer and will net be handied by us,

Ay fees athined in the What You Pay' and ‘Our fees’ sections] should be paid
directhy 10 us prios 1o the inception of your policy oF prior to the effectve date of ary palicy adjustment.




Cancellation

hiouk ke aryy request for th aripm:oﬂnmmdenlhmdudedmhlanmaf
Business, either by letter, e-mad ar phone and where ! be
returned to us or to the insurer concerned

I your insurance policy is cancelled, either by us, the insurer or at your request, a cancellation fee of £85.00 will be.

charged against all policies, unless you are replacing your palicy through our agency. Al fees previously charged by

s are non-refundable,

In addthon to the chasges mbyuﬂuumo!ywpdlqmaymmsumle retan the premium in full or to
arg d pree o your palicy the

mh,wrpulky.

Please note that we do not provide any refund for any Legal Protection Products sold or Breakdown & Recovery

Insurance policies, unless this ts within any 14-tay coaling off period.

ou wil be required to pay any debit balance. H you fail to settle a debit balance promptly, we will use any
ol that you have pi ty a 10 use, to sertle the balante.

Should you wish toretain your insurance policy but no IGNZer want us Lo 3015 your insurnce brokes, you may
SALTUCE Us to S0P ACting on your behalf and we wil nat Impmanypennw This request must be made in writing

and will become effectie upan your wiitten provided and fees have been

i ull,

Uniess seplicity agreed upon in writing, any to the of gur will b
with th Lers his agr bl for of

any the date. We shall be entitled to retasn any commasions received for

facilitating these transactions and will retain any fees charged by us for the serdces provided, Upan instructing us to.

MO ACIENE A5 Your . iL i your make the

adminisration of yaur insurance policy,

Your responsibilities

o - ” . . L " vty
Whvmurm:uww Thes 5 particularty important before g king & midterm aiteratiol

and at renewal, but also applies throughoat the life of the palicy. You need t ensure that you answer any questions
we mary sk of you sccurately and your Failure to d in any poteritial claima

nat buing paid out by the insurer.

I you are i commercial customes, you have 3 duty ta give A fair presentation of the rik ta the insurer. This means
you should disclose every material circumstance retevant 1o the nisk being insured following a reasonabie seanch

wathin your Iefencify ty I This should inchude you and where:
applicable your sénior management, persons for arranging your e or other parties.
K oF UEHt 1 k d include all tha the juggment of o1 hat

would out the Insurer on notice that it needs to make fusther enquiries.

Exampies of material CGreuMSLances are:

* Special or relating

. M,mmmmmmmln ml:murmrmm(or the rigk; and

g those actwiy in g
wmab;unﬂmndas being something that would be dealt with in a fair presenration of risks for this
type of insurance.

Failure to prewide 2 1a-ﬂmm¢fnwyrmklnanumb«drumdllsbvmmw W the breach was.

deditserate or reckless the insuser can it M the breach was net delberate of
reckless the insurer can el poliey
terms and review the merits of a claim on this basis.
“Yous showéd theretore check all the detasts on any prop ar states f fact y pa
any declaration that you may be asked ta sign. You l ] Issued to
thist you are aware of the cover, limits and ather terms that apply. Particular attention should be pasd w any
warranties and conditions as failere to comgly with them your policy. anate of the
and procedures in the event of a claim, which wil be stated in the pelcy dotumentation. Genarally, insurers
] f & elaim or b a elaim. Yoo should inform us

of any y adf e service: us of the cover your policy,

1l'you are unsure about any matter, pléase contact us for guidance,

Our Right to Cancel Your Insurance

W " insurance policy in certain this oecurs, Bveyoua
minimum of 7 days’ notice.
Vabd reasons include:

. Non-pa,mulolwemms or fees

* Falure pay FOUr Credt agr

= Cancellation of your credit agreemant

B T Py with terms - business.

* Deliberate misreperesentation or anempred fraud
= Use of threatening or abusve behaviour o language, or intimidation or bullying of our staff ar
suppliers.

Other information

lumdummmmmprmum h ko as pe I'd
Where we P da et aut by the Data
mmlmmmammummmmdweumlmummwwnwﬂm
i d Lating o your name, address, date of birh, contact detits,
and your health and criminal offences.,
Nee will p aur allow us to provide you with ou wour insurance broker in quating
tar, gng and § your and m arranging insurance premium finance where apphcatie,
Vour personal data will aiso be used h betwean you and s Where you have
agreed, o i where to da 5o will be in our i your p d 1o pravid
you with furthes about pt sut from receiving such

communications by e-mading 0o



COOKIE SETTINGS

Cessing persa

1o provh service to

The Da

being processed, wha we sh

0 eRer

£45 your oF you wi

require

Pries

i Sulte 6 Pernberton House, Telford, Shropshire, TF3 380

01952 570039

* By Tedephy 2

srther within cur

your personal data is det
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o ather
ans f¢

yaur

e, We

neial ef

ay

avide to us 1o

ving af any fnancial or other advantage to any person

fuding the Bribery Ao 2

e earli
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