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Our Terms of Business (to Feb 2024-1)

Wheo regulates us
o i i ing style of One S L g i ropy e
anuai Conduct Authority (FCAL
wm:mumm |5 447730, Our permatted business i advising, arranging. dealing as agent and assisting In
the p of ge and eredit broking
You can check an the FOA'S register by FCA's e,

Our service

We 501 a5 an insurance intermediary, nat an insurer, We will usually act o0 your behalf when aeranging your

Insurances, when helping you malke any changes to your palicy, when y ¥ d inth of
& claim. i there dre any CiroumSIandes where we Bct 85 an ag Ingurer, we will lex e capacity in
which vt v your insurance

Our role IS to advise you and, mu*mwmmmmmmammmn
explaining wiy the product Whiere w affer the y afan
immmm:owﬂuimrmmwmuhrwmmdomoluadduum

opuommublq you will then need to make your own chosce about how d. re able
o asmange insurance for you but do rot offer advice, we will conlirm the position & witing.

We will not in any circumstances act as an insuror nor guarantes or warrant the salvency of any insurer. Our duty of
are 15 sobely o OUr Customers, wha are the only persons able 1o rely upon, or may be affecved by, any adwe

provided by us. 2 Anyone else scting nat pr o
them directly from us.
We are der a i Ty and we select our insurance policies from 4
Emited range of inswrers.
Our preduct offerings, and the insurers itlined § Insurers below:
We fram produsct providers, typicatly this is from 5% to 20%. If you wish to.
Iummmﬂmmm&m:mmuamaﬁaﬂemmpﬁqwemasaumnmmandw
o Cleese: Brothe he payrment of your premiurms. We may recee
commission for this which is typically 4.78%.
. hriy i v receine paid by the of product provider i pe
 Any P fi provider will i from the fi epay
We do ot charge any additional fees {payable by you) for handling your msurance ar i
unless we have agreed these with you in advance, Any fees we do charge are 5ot out below:
Refurd on
Fee Amount
Arrargement Fee: Mew Business. E100 of up to 40% of the insuner's presmuum, whichever is. s
[Advised Sales) Srenter
A Fed i E100 or up 1o 40% of the irswrer's premam, whichever s o
Ereater
Adfussment b o
Administration Fee: Recorded 750 ¥ e
Delivery Postage Charge thetails you hinve previousty autnorised us 1o use
Morles refunded. Amything ess than £15.00 wil ot be refunded
Adminstration Fee:
BouncedRepresented Paymenis = hy
£ rd
: detalls you hawe proviously authorised s to use. i Ne
Back el b 48 hocce detall ot recetved wiin 48 hours
Admirsstration Fee: Policy Not Taken E25 o the retertion of sy srrangement fee spplied 21 .
Up (NTUY ot of sate, whichever ts greater
Carcallation Fe (Dver 14 days) EES, ion of M NIA
Cancellation Fee (Yoided policyh £85, ps ” AT
Further information

I a discount i applied to your policy and your policy i cancefled, we will reverse this discownt, which will result in 8
deba for the amount of the discount being applied,

in the event of there being a rebate of premivm fallowing the cancellation of, ar any adpstment to. your policy. these
il bee tssued to you net of cur commession. Refunds will only be ssued once we receve the funds from the
muru!.umanukewmsmbbmmmnsurmmyunwmﬁmm Il theése 1s a finance
any return 2 you will be o chear your first,
1y g bal il then by d 1o you in line with the above,

You will be required 1o pay any debit balances promptly. I you fall to settie a dedit balance promptly, we will use any
eredit/deta card detaits that you have prevously authonsed us 1o use i order 10 settle the batance, We will notify
wau of the tatal premium payable, including any fees, taxes and other charges separate from the premiem, prios to
the conciusion of your contract,

1f your poicy |5 set up on monthly instalments and we have an addstianal premim to collect, we wil notify the creda
compary wha will spread it over the direct debits.

Il'yourpwaspddln Tull and a debit &5 applied v your account. we will notify you of this debit and may use any

that you have pr Iy . Ut 10 ise in order o settle the balance.
o notfication wil be sent 1 you when a debit is applied for ary letta) ¥ But ywill <5ill be
charged.
I your pokiy is paid in full and & debit i spplied 16 your sccount, we will notity you of this debit and may we any
you have predously 5 20 Use In order (o Setthe the balance. if a payment
plan i set up directly with Compare HGY insurance, 3 late pay f rged o ary payment
that s niot pasd an the agreed date.



are availatle, or 2 af the Insurer, this will be highlighted to you price ta the
conchusion of your cantract, If your policy is sét up based on direct payment to the insurer your premium will be paid

direct 1o the Insurer Inthe pvent of there f premivm following the cancellation of, or
any adjustment 1o yous policy, these will be issued to you by the i and will net us.
Any fess chy fas autlined i thy prvar 1o the inception of your

policy or prior to the effective date of any policy adustment.

We collect and hald maney as agent of the in: a Transfer), are deemed ta
b heeld by the insures wath wham we have placed you with,

ou Ty request for af a policy using the contact details outlined besaw;

= In writing: Compare HGV Suite & Telfard, ipshire, TF3 360
= By Telephone; 01952 570042
By E-nail; Inlomeomparets

I your insurance policy is cancelled, either by us or if requested by you a cancellation fee of £85.00 will be levwed

against all p your policy agency.
Ha fees previously ey us will be refundable. b he charges levied by us, the terms of your policy
may he pr I fult ar p I the event of L

mmmnmmdwnmumwmmuwwchm YOUT insurer may not
5508 any retem premim.
mmwmrmmmmlwmumlwywwmm Please note that we do not
fund for any Legal Protection or is 1§ wallin ay 14
d-ymolmanpernd ou will e required 10 pay any debit bakance, If you fail £ Sette  dedit balanes promptly, we
¥ou have previously authorised us to use, in order to settle the balance.

For your convenience we will attempt to contact you by telephone in good time prior to the renewal date of your

palicy. derak A yoar an ds for thi year and make a
lfwwBubietomﬂnnmhyhlhﬂ'!mmnﬂ(lﬂwrmuﬂmwlhumdﬁﬂsmholﬁunﬁl!m
acvise of th 10 conact us. If ill unatie to speak with you we will send your
renewal Lerms in writing, however these will the i on file and

b cut of date, this could result in your premsums not being accurate and/or your assets not ballu(orruwlnmd

Subject to your immediate af any i and fees, you may to stop acting for
wumdmulmllmpmapmrw-\slrummmbemnInmlnuwmllmmﬁwmmﬂ
rECEIpL N where we fesl o Yo, BivE you a 3
7 days’ notice.
Vil reasond may include, but ane no limited to, | prema Tees, faily o g
delib fail iy tenms set out withan the terms of business or

nsures deliberate d fraud, use of
abushve behavicur or language, o intimidation or bullying of cur staff or suppliers.
Unless otherwise agreed in writing, i aur relationshi " ol initiated will
accarding to these terms of business. You will be liable 1o pay for any transaction contluded prior to the end of our

ip and we will be entitied to retain received for together with ail
Tees charged by us for servites pravided.

I8 your lete and accurste e b with ary
proposal fwnuﬂmum Thes is particularfy impartant before takimg out a policy. making & midterm alteration
and at renewal, but also applies throughout the life of the palicy. You need to ensure that you arswer any questions.

we may ack of you acourately and best of your Hailure ta d in you not being
cavered correctly, your insurance may be invalid, your iU ity not be correct claims may be
dechined.
lrmama(mlm«mhmadwtawaﬁlrprmmﬂdlhlmwtmmul!\-sm!ans
you should disclose every redevant g saanch
withiny yous business i ity This sheuid i »

applicable your seniar pérsans responsi _amwr\gm{wnr««h«wrmmrdpam
Iummo@(mhmaﬂdﬂmldlmﬂ that the judgment of th of that

would out the insurer on notice that it needs to make further enquiries.
Examples of material circumstances are:

* Special of unusual circumstances relating to the risk;

= Any particular concerns which led you to seek insurance coves for the risk; and

« Anything which those cancerned with the class of insurance and field of activity in quiestion would generally
a5 being g that dealt with in a fair o risks for this rype of insurance:

Fallure to provide a “fair representation” may result in a number of remedies by the insurer. If the breach was
the insurer can void and keep [ not
Iresurer can a daim ooy
terms and review the merits of a claim on this bass.

You should therefore check all the detads an any proposal lorm or st it of fact P it

that you may sign. You

mpuar!awmnrmgmquluawummmmapmmmmmmpﬂmaﬂy

‘warranties and contdtions 4% failure to comply with them your policy.

required procedures in the pvent of a claim, which will be stated in the policy dorumentation. Generally, Insurers

0 of a claim or mraght lead toa caim. You should inform us-
any % of the coves your policy.

I you are Lirdure about any matter, please contact us for guidance.

I yaur anllqumnsywmay provade us with hhm:mmmmemdmsmmﬁpemmmm

Where we ply et aut by the Data
Act 2018, The personal i il collect will inchide & wlating to your name, address, date of

birth, eririnal affences, your health and contact details.

e will py U i il i ol POur insurance broker in quating

for, atranging and administening your nsurances and premium finance, Your personal data will alss be used to

manage fu d us. Whare you have agreed, or whare to do 5o

il bt iy your personal dat provide you with farther information about our

wader products and services,

In processing parsonal data lor imturance purposes about health and criminal affences, we will onby do £ 1o enatile
s o provide our servide to you and on the basis of it being in the public interest.

The Data F Act you with ptights that allow you fa gain an understanding on the data
being processed. who we shane it with, for what purposes. why we need to retain it and our retention periads. to
ohject and o place o reqUEsE copies af your data and 1o reguest
the deletion of your data.

1y h your data or you wish to exercrie your rghts, please contact
our Data Privacy Representative:

. oy ep Campare HGY Sute 6 Telfard,




e
* By Telephone: 01952 570042
o By Email: Info@comparetigonsurance ci.uk

How we process your personal data is detailed further within our Proacy Notice,

We and other S insurance, may use public and personal data from a varlety of sources
neludi agencies and ciher i The i o is Lbed Lo help tallor @ price, 1o
ascertain the most ptiens for you and to hel) fraud, Ay search may
appear on your credit her ar not your

where one of our b chsenits or prodict providers will have a conflict of
Enteriest with Business being transacted for you. If this happens . hi tial conflict exists,
wee will write £ you and obitain your cansent befere we carry out your d e steps we [

ensure fair treatment.

wote of the requered of a claim, which will be mxplained in the palicy
Generally, Insurers requin of & dlaim or hich might lead 1o a

ehuimm, We will employ due care and skill i we ac1 on your behalf in respect of & claim,

i e act on behall of an insurer in negatiating and setling claims, we will inform you that we will be acting on behalf
of th Insurer, not yourseld, before your g and again at the paint of clalm.

Complaints & Compensation

Here's what to da if you're net hapgy with our service:

It s our intentian to pravide you with the highest level of customer senace at all times, however, if you are not satisfied,
please contact our Complaints Officer:

* In wrising: Complaints Dept, Compare HGY Insurance, Sute & Tesord, {5 TF3 380
* By Telephone: 01952 570042
= By E-mait mfo@comgparehgvinsurance . co.uk

lirg with your complaint, a y of which i available an
request. if you sill remain not satisfied, you may refer the matter be
contacted on 0207 964 1001 ar via their website which i s inanecialomitodnman org o and will take on cases from
" i 16 be an ‘elgibie
An ‘eligible complalnant® is:
TA {any o 15 ACTNE y o mamby for purpases which are cutside his rade, business,
cralt or profession),

2, A small business - With 2 turnover below £6.5m and either;
1. Less than 50 employees of
2. An annual balance sheet below £5m
3, A charity with an anmual incorme of less than £1 million
4. Atrustee of & trust with a net asset value of less than £1 million

*The definition of an eligible inant i5 set by narsi st Auth

‘W are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the
scheme f we cannot meet cur cbligations. This depands on the type of business and the circumstances of the claem. Iif

¥ g claim fram the FSCS, 15 avadable in relation to msUrance Athising And arranging as

Foloues;

+ 0% of the claim, withcat an upper Bmit

* 100% of the clasm, withaut an upper limit for cha a5 third party ; and “pure
protection” contracs. ty i 1 from the death or
Incapacity of the peficyhoider owing te mjury, nfirrnity, a8 whe: e failed 10

pay maney (o an insurer, pay away maney it has receteed from an insurer, or has falled to take steps to allow the
Insurer to effect the contract of insurance

Further about i i ilable from the FSCS anline at w55, org k.

Our Insurers

We select your insurance from

iInsurer st HEWLGY Specialist Vehacle
Alians Yes es

Arwing Ves

dua Yos Ve

Asa Ve e

(Clegg Gifford Yes

Citynet. ez

Cotirgmood Yes

Commercial Expiess Yes
“garg o5

Direct Commercial Ves Yei

Direct Feet Yes

ERS Yoz e Yoz
Jenzten Yes Yes Yes
oM Ves Yes s
NB Landon Markets. Yes

CHAMPS Yes

O UnderaTiting Yes

L Yoz

Sgnature Underwriting \C

Vietor Insutance Yes
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Clegg Gifford
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insurer Goods in Transk Tooks in Trarsit

Arya Undorwriting

Clear Broking

Lanhatn Underwriting

i
Cl

Victor Insurance

{
i
|

Insurer Emplayers” Lisbility & Public Liability
Aemwans s
aptis Yes
Aryn Underwriting fea
(Clear Broking L
Commurtial Express ey
Conn os
Iobriam ed
Jensten Yea
NEBJ London Markets s
Provegn Yes
@ Uniserwriting ey
Secure Underwezing Yo
Victor Insurance ea
o M A o —— ]
Iingurer Cyber
A es
A Yes
Beazley Yes Yes
i-Prsm os Yes
Provege os
A es Yes
- Secure Underwiting Yes
(S e e
insurer Parsonal Accident & Sickness
Avva Yes

insurer Mator Legal Expenses. Commercial Legal Expenses.
AP Yes

RAC Legal Yes

nsurer GAP ‘Excess Protect

“sparta Yes o5

Inzurer Read Closure Insurance

AT Lid Yes

Insurer Engineering Inspection Enginesring Plant
Provege ¥as

Secure Underwiting s

 Zurich es Yos

ingurer TradesmaniContractors

Comeneresal Express Yes

Corin Yes

1-Prism Ves

Q Uncenwritng Yes



¢ Uindeswr

insurer Agricultural Motar Agrcultural Property
Vos Yos
£rs Yes

COOKIE SETTINGS



