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Our Terms of Business (to Jan 2023)

Wheo regulates us
Compare b trading style of Ll are i rep e
[Financial Conduct Authorty (FCAL
O FOA register mimber s 447730, Our permatted business i advising, amanging. dealing as agent and assisting in
the ST A of ge and credit broking
You can check an the FOA'S register by FCA's e,

Our service

We 501 a5 an insurance intermediary, nat an insurer, We will usually act o0 your behalf when aeranging your

Insurances, when heiping you make any changes to your palicy, when v ¥ d in th of
& claim. i there dre any CiroumSIandes where we Bct 85 an ag Ingurer, we will lex e capacity in
which vt v your insurance

Dur role [s to sdvise you and, after we have sssessed your needs, to provide you with a persanal recommendation
explaining why the product 2 ¥ q. Where we can offer the avadability of an
instalment facility in order to pay the insurance promium by regular payments, we do not offer advice or make

ofitions available, you will then need to make your own choste about how 4 re abile
o asmange insurance for you but do rot offer advice, we will conlirm the position & witing.

We will not in any drcumstances a6t as an insurer nor guarantes or warrant the solvency of any insurer. Our duty of
€308 15 slely 16 OUF custamers, wha are the only persons able 10 rely upon, or may be alfected by, any adwre
provided by us 2 anyone else seing nat been pr .
them directly from us.

See Dur Insurers section below about the insurers and markets we use to select your insurance.

We ] fron product providers, typicatly this = fram 5% to 20%. If you wish ta.
lenaw, you may a5k 1 to confirm the exact amaunt applcable to your policy, We act as a credit broker and offer

o Clese Brothers T YO PrEMEumS. We may
carmmission for this which is typlcally 4.78%.

« Any paid by the i of product provider from the

= Any provider w Inance repay

‘We do not charge any additional fees (payabbe by you) for handling your msurance or arrangsng premium finance
wunless we have agreed these with you in advance. Anry fees we do charge are set out below:

= Policy arrangerment fee: Up (o 40% of the insurer's E ever is greater. This
Inthe event of appliesd i or renewal,

« Adjustmentipelicy alteration fee: £35.00

. G fee: £85.00 (i ide of the 14 day cooling off period)

= administration fee on any letters sent by recorded delivery past: £7.50

« M your poly is a5 a result of Trauid, we will Fetain ary commission lost as a result of

, dang with an Tee af EBO.DD and the retention ol any arrangerment fee applied a1

the point of sale

= Administration fee of any palicy treated as Not Taken Up' £25.00 or the retention of our arrangement fee,
whichever is greater

. i ry refurads issued £5.00, A & ¥ b refunded if the value s
less than £15.00

. for ary £25.00

. £10,00 i you are paying and 1 1o pravide your details
within 48 hours of paying your - Thiswitbe i
file for you

# I the event that a discount & applied to your palicy and your palicy ks cancelied, we will reverse this discount,
which will result in a debit for the amount of the discownt being applied.

I the event of there bieing a rebate of premium following the cancellation of, ot any adjustment te, your palicy, these
weill b issued to you net of our commassion. fefunds will ooly be msued once we receive the funds from the
insurers, this can take up to 6 weeks but wah some surers, may take p to & months, Ifthere is 3 finance

agreerment i place then any feturn ¥ used chear your finance Torst,
y v balance will then b d 1o you in line with the above.

You will be required to pay any debit balances promptly. If you fail to settle 2 debit balance promptly, we will use any

credit/debe card detalts that you have preveously arder ttle the bal We will notify

wou of the tatal premium payable, smeluding any fees, tanes and other chasges separate from the premiem, pros to

the canclusion of yous contract,

i your policy i set up on manthly instalments and we have an additianal premium to collect, we will notify the creda
company who will spread it over the direct debits,

IF your policy i paid In full and a debit s applied to your account. we will notify you of this debit and may use any

credit’debin card detaits that you have prevsously authorised to us to use in order to settbe the balance. If a paymant
phan i sz up directly npar alate pay f be chasged on any payment

that s not paid on the agreed date,

Wh re vallable, of are the Irsurer, 19 you pricr ta the
conchusion of your contract. If your policy is set up based on direct payment to the insurer yous premium will be paid
direct 1o the Insurer via direct debit. In the event of there being a rebate of premium fallowing the cancellation of, or
any adjustment 1o your policy. these will be ssued to you by the and will nod

Any : fees charged by outlined paidf directly priar to the inception of yaur
policy or prior ta the effective date of any pelicy adjustment,

We collect and hold maney s agent of the nsurance undertakong (Risk Transfer), All monses callected are deemed to
e hepidd by thee insures with whom we have placed you with,

¥ quest for ion of a policy to the contact details included within this terms of
business either by letter, amail or phone. I your insurance policy ts cancelied, either by us of If requested by you &



cancellation foe of £85.00 wil be levied against all polic you are neplacing your palicy agoncy.
o fees e n 1o the charges levied by us, the terms of your policy
may allow he p in fulf ar to charge of L
there have teen any claims pasd or reporred. o come 1o hght after your policy was cancelled, your insurer may nat
TasUE sy return premium.

Please refer 1o your nsurance pobity warding for mmmlwmmm Pleage note that we do not

provide any refund for any Legal Protection or lici is within any 14
day cooling off period, mmlluwwmwmhﬂam Ilmmmutuimbemuew we
will use any you have p ‘ 1o use, in order 3

For your canmvenience we will AIempt 1o Contac you Ly telephone in gosd time prior to the renewal date of your

palicy. 2 your far year and make a

1 we are unabile to contact you by telephorve wee will either wiite o émail to the contact details we hold on file to
achvise of th 1 us, Ifwe are still unabie to speak with you we will send your
renewal terms in writing, however these will d on the ‘hokd on fite and ¥
e put of date, this in your v g Accurate andVor your assets not being correctly insuned,
We d y consent.

Subpect (o your af any prermiums snd fees, you may MsIruct us to stop acting for

you and we will nat impose a penalty. Your instructions must be given in writing and will take effect from the date of
receipt, In oircemstances where we feet we Cannot continue providing senices 1o you, we will gre you a minimum of
7 days’ notice.

Watid reasons may inchude, but are not limaed 1, pay of p
mmmﬂmr\.&llwm failure to comply with terms set out withan the terms of business or
nsurer deliberate clizch fraud. use of

abisive behaviour or language. of intemidaton or bilheng of our stafl or suppliers.

Unliss otherwise agreed fting. i our ip ends, any Initiated will b
memmmdmm&sYwmﬂbehmhmpqﬁxanyummmmﬂedpwnmenddmr

andl we will b entitied to retain received for i these together with al
foes charged by us for senveces provided.

It s your ] h d ate ' it q ith any
proposal for insurance cover. This s paricularly important before taling out a policy. making & mid-tesm altesation
and at renewal, but aleo applies throughout the lite of the palicy. You need hat you answer any questions.
et mary ask of you accurately and your fail o I you nat being

cthy, your iy b8 irvalid, your ot be correct and potential claims may be
dechned.
11 you are 3 commercial custome, you have a duty 10 give a fair presentation of the fisk 1o the insurer. This means
yau should disclose every redovant to the risk being 2 soarch
within your business o identlfy and verify such This should Incud an which yau, and whare
apphicable your seniar persons i anmlgmmmgawnlmuwmpm
Kncrw or ought 18 know and should incude sll inf judgment of o that
would out the insurer on notice that It npeds (0 make further enguinies,
Examples of material circumstances are:

* Special or unusual circumstances relating (o the risk;

» Any particular congerns which led you to seek insurance cover for the riskc and

« Anything which these cancarned wih the class of nsurarice and feld of aetivity in question would generaily
understand as being something that would be dealt with in a fair presentation of risks for this type of insurance.

Failure 1o provide a “Tair representation” may result in a number of sermedios by the insurer, 1§ the breach was
deliberate or reckless the insuser can and keep i nis

reckless the insurer can void the contract, ol amend the insurance policy
terms and review the merits of a claim on this basks

You should therefore check all the detadts on any proposal form ar statement of fact and pay particular atention 1o
ammmmmmyhmmm You you
that y limits terms that apply. Particular attention should be paid to any
warranties and condtians as fallure to camply with them could invalidate your policy. You should 1ake & note of the
nqmredmmlnmme!amlmmnnﬂlum:eﬂhmpﬂﬂyﬂm Generally, insurers
require of a claim or ! to a claim. You should inform us

A any hat may affect th i US OF the Cover i i your pobcy,

M you are ursure abous any matter, please contact us for guidance.

W yaur dealings with us you may provibe s wih Immlmmlmaﬁﬂmnmn personal data,

Where we p L ply ¥ data p L 1 Ut by

Act 2018, The - et will relating to your name. address, date af
irth, criminal offer your d details,
W y . - i ices as your ice broker in quoting
Tar, ging and your wpmnmm Your personal data will also be used to
manage ourselves, Where you have agreed, o in circumstances where 1o do so will
b inour your personal pr you with further abaut car wider
products and services.
lnn!wﬁdnep!rwna!dnalvlnmmﬂm d ) affences, we will only do 53 to enale
s b he basis of it being in the p interest.
The Act 4 2! gain 1Ig on the data
being processed, who we shase it with, for what purpeses, why we need to rétain it and our retertion periods, to
object and to place to fequest copies of your data and to request
the delecion of your data.

1 you require further information on how we process your data or you wish to exercise your rghts, please contact
our Data Privacy Representative:

= In writing: Data Privacy Repressntative. Comgare HGY insurance, Suite 6 Pemberton House, Tellord, Shrapshine,

TF2 360
= By Tolephone; 01552 570042
o By E-mall: info comparengemsurmnce oo uk
How we process your personal data is detalled further within our frosny Sotice,

We and ather firms inveboed in arranging your msurance, may use putilic and personal data fram a variety of saurces
uding credit refe agencies and 7 The is used to heip tailor a price. to
ascertain e MOST Appropriate payment options for you and to help prevent fraud, Ary credit reference seanch may
appear an your credit repart whether or nat your apglication proceeds.

Deeasions can arise whene one of aur. iated chients ar iders will have flict af
s b far you, If this h, 4 andwe b hat rial conlict siiss
oo will i your consent befone we carry out your instructions and detai the steps we will take o

ensure fair reatment,



Yo shoudd take note of the regusted o i th of & claim, xpl e policy
Generally, ng ification of & chaim or which might lead 1o a
claim, We will employ due care and skl f we act on your behalf in respect of a claim,

1 we act on behalf of an insurer in negotiating and sestling claims, we will inform you that we will be acting on behall
of the rsurer, not yourset, before your insurance ded and again at the paint of claim.

Complaints & Compensation

Here's what to do if you're not happy with our service:

It 15 our intention to pravide you with the highest level of custamer servce at all times, however, If you are not satisfied,
pltase contact our Complaints Officer

= Inwriting: Complaints Dept, Compare HGV Insurance, Suite § Pemberton Houwse, Tetford, Shropshire, TF3 380

= By Telephone: 01952 570042

= By E-mask; infocomparehginsurance. co.uk

it g with your vil fol complaint handiing stmmary of which i available o
request. if you still remasn not satisfied, you may refer the matter to the Financial Ombudsman Service wha can be
contacted on 0207 964 1001 ar via their website which s vy linanciil nomibudzman arg uke and will take on cages from

anyor to be an elgibie

An“eligible complainant* is:
1, A consumer {any natural person who is acting whally or mainky for purposes which are outside his trade, business,
craft or profession),
2. Avsmall business - With a wurnover below E6.5m and sither;
1. Less than 50 employees of
2. An annual balance sheet below £5m
3. A charity with an anrual incorme of less than £1 million
4. A truster of 4 trust with a net asset value of bess than £1 million

*The definition of ligibile i is ] 4 Conduct Authority

We are covered by the Financial Services Compensaton Schems [FSCS) You may be entitled to compensation from the
scheme if we cannat mest our obligatians. This depends on the type of business and the circumstances of the claim. If
you are eligible to claim from the FSCS, compensation is avallable in relation to msurance advising and arranging as
fosows:

= 00% af the claim, without an upper Emit

» 100% of the claim, without an upper limit for 3 as third party " aind “pure
profection” contracts. ity B [ clai C from the death ar
Incapacity of the polscyholder owing to injury, sickness or infirmisy, all where th faded to

Py Faney Lo An irsurer, pay sway maney it has received from an insurer, of hos failed to Lake $teps to allow the
Insurer to offect the contract of insurance

Further about th lable fr hve FSCS onfine at www. fucs.orguk.

Our insurers

W select your insurance fram the following markers:

insurer Fleet HEMLGY Specialist Vehicle

Alllany Ves Yes

Armwns o5

v Yes Yes

A s

Clegg Gitfoed Yo

Cotingmood Yes

Comengecial Exphess es

Curg o5

Direct Commercial Yes Yes

Direct Feet s

ERS Yoz Yes Yes

KM Yes e Yes

NB) Landon Markets. Ves

Policyfast Vo5 You Yes

REA Yez

Sigrature Linderwring Yo

TFP Schemes Yoz

Victor Insistance e
EEES—

insurer van Comemercial Car

Clegg Gifford ves

Direct Commescial Yes

ERS Vs

Insrer Haulage: High Risk Trades Cther Trades
Aptis Yes

Commercial Express Yos

Corn e s

I-Prism Yo

Policytast Ve e
Provege Yes s

Securo Underwiting Yes. Vs

Victor insurance Yes



COOKIE SETTINGS

Insurer

Ingurer

ALFS

Insurer

Insurer

Insurer

A

Insurer

Breakdawn

Insurer

Alrside Luabiliy

Ve

Motoe Legal Expenses

Management Liability

Goods in Transit
Yes
Yes
Excass Protect
Vies

Commerdal Legal Experses

Personal Accident & Sickness

Yes
Breakdown & Recavery
Yes
Agricultural Mator Agricultural Property

Vs

Engineerng




