CDI"I:IPCII’E'th INSURE MY TRUCK  OTHERPRODUCTS  PARTNERS  GET AQUOTE

Our Terms of Business (to Jan 2025)
Accepting our Terms of Business

By asking us to quote for, arrange or handle your mswrances, you are providing your snformed agreement to these Terms of
Business.

It Is impaortant, for your that They contai details
regarding bath our respansibties and yours, upon which we will rely, Piease do not hesitate 1o contact us promptly is there &
any aspect of this de<urment that you da not understand,

It s your F Il josnt poth 5 and
this 1 s require pres of this agresment, please 61 us know.

Our contact details

For mare infarmation, please contact us:

« In writing ! Telfard, Sheopshire, TF3 380
= By Telephone: 01952 ST003%

How we are Regulated

Compars HGV Insurance i a rading style of One Sure e t
Financial Condisct Authonty (FOA), Our FCA register number s 447730,

Dur permitted business is advising, arranging. dealing as agent, assisting in the administration and performance of
general insurance contraces and credit broking in relation 19 msurance instalment facilities.

his o the FOA' register by visiting the FOA'S webisite v oo goy i/ egister.
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We abwarys aim 1o deliver good servce and suppor when you need i and 1o treat you fairy in all sur deatings with

you, This me abways condu business skill, eare and integrity and we will not put oursebves
” i chaty 10 Wi will e T In all our dealings with you, always
TESPRCT your and deal with any I may artse imparta®y and sympathetcally,

Dur role is 1o advise you and, after we have assessed your needs, 1o provide you with a personal recommendation
explaining why the product i

We st a3 an isurance intermediary, nat an insurer. We will usually act on your behalf when asranging your
make amy your palicy, when you renew your insurance and in the event of

aclaim,

I there are any circumstances whaore we act as an agent of the insurer, we will let you know the capacity in which we.
act before we finalise your iNsurance arrangements.

Where we can offes the avadsbdiny of an inszabment faclity in order to pay the ineuranoe prefmom by regular
payments, we do not affer advice of make personal recommendations in relation to this, but we may ask some

narraw down the sel £ you will then need to make your cwn choice about how
o proceed.

W will not in any asan nor gu. warrant hy any insisrer. Our duty of
care is sobely oo our ly ke 10 rely Upon, of may be . any athice
provided by us. We anyone ese not to
them directly from us.

W provide and select personal and from a faér and p
analysis af the market, but for cernain products, we only select products from a limited number of insurers of only
offer prodiscts from a single insurer, which means we do nat give a personal recammsendation an the basis of a fair

hysts. W will give y byt finalise your insurance
= Alist of Insurers 1 with are availabie upon request
Ifwe propose using 1o help place your business, vil thés to you in good time before
ary arrangements are finalised.
We will not 0y e of any I the event of an insurer eaperencing

financial difficulties, you may stil be required to pay any outstanding premiums and we are not respansibbe far any
shortfall in amounts due £ you in respect of any daims.

Complaints & Compensation

W dirm 10 prevade you with a high level of custamer sendce at all times But if you are not satislied, please contact aur
Complaints Officer using the contact details abave,

Wiy with your camplaint a oy of thy s
avallable on request, i you are still not satisfied, you may be entitled to refer the matter to the Financial Ombudsman
Service (FOS). For further information you can visit the FOS s fIRancal amooasman org ik,

Access o the FOS is avallable for
complaint:

{3 f the foBowing categs anthe time we recetve their

1. Consumers (private individuats acting for purpases which are whally or mainky outside that endividieal's trade.
business. craft, or profession)

2. Micro-enterpeises (businesses emplaying fewer than 10 persens and with a turnover or annual balance sheet
total not exceeding €2 million

3. Other a | trnover of Sm, and less than 50 wth an annual
balance sheet total of below £5 million

4. Charites with an annual inceme of under £6.5 million

5. Trustees of o trust with a net asset value of under £5 million

MAKE & CLAIM

wrs [l
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we d by [« Schy FECS). You may be entitled to compensation fram
the scheme if we cannat meet cur obligatiar the type of bi of the
claim. iy gl from the FSCS, is avastabile In relatson ‘advising and

arranging s follows:

+ 90% of the cham, without an upper liemit

= 1005 of the claim, without an upper limit for lasses of insurance party motor, Lang,
) sty insurance and g i claims arising from the death or

incapacity of the palicyholder owing to injury, sickness ar infirmity, all where the insutance intermediary has.

failed to pay y pay vy an insurer, or hat faded to Lake steps 1o

allow the Insurer to effecs the contract of insurance

Further bout th chi s awailable from the FSCS online at

v fucy.ong sk

Payment for our Services

A return for i with ingwrers, ather product providers, we generally receive &
wa the annual premism that you are charged.

* For facilities, we typically sarn 4.78% inn from cur premium finance

wihich is usually a p wge of the interest that you pay. This means that the amount you pay for
eredtit and the overall tost of arrangng your insurance will vary according to the interest charged by the lender
and the ameunt of commission we earn.

If yaur insurance policy is adjusted or cancelied, we may retain our full i 1y refind ]

will be after our is deducted, 18 we keep all You may not reced '

rebate, even If your premium decreases,

There may be accasions where there is a chaice of P - ry Be interest
rates. Typically, we will not recelve any commissions from insurers if policies are placed on direct debi instalment
arrangements with the insurer, We will recenve [ i provider

Using premium finance or paying direct debit [rather U I one

cost af

A full breakdown of the cost of your insurance and the cost of credin will be pe s part of your b

you decide whethe:

In good af o upan renewal, we will rerrind you of your right te
e informaed of the level of commission which we recetve from underwriters and premium finance providers, You are
entited, at any Lime, 1o reguest iy iy doerd a5 a result af

phacmg your insurance business. Please be assured that the way in which we afe remunerated will nat at any tims
sonfict with gur responsibities 10 meet your needs and treat you fairly,

We do nat charge any additional fees {payable by you) for handling y 3 = ar i
unless we have agreed these with you in advance,

Any fees we do charge arg set out below:

Refund an
Fee Amount i
Arrargement Fee: New Business £100 0r up 10 40% of the insurers premium, whichever s
[Adhvised Sales) Rreatar
At Fee: B | :Tl:ﬂ:rwwmwwuwrmwmmmh ™
Adminstration Fee: Midterm
Ed0 L]

Adpstment

Dalivery  £7.50 o ard Mo
Postage Charge details you have previcusly suthonsed us 1o use
Adminisration Fee: Retunding Manids : X ' i g Y Mo
Admiristration Fee:
BoursedRepresented Paynaets & Yo

i e,
Valkd Bank 48 hou yoir by A% L

s "

Astenirastration Fee: Pality Not Takers £325 or the retenton of any arrangement fie appied at i
up INTUY proing of Sale. whichever is greater
Late Payment Fee: for any payment
ek paid on the agreed date as per 20 wa
the CHGY payment plan
Cancellahon Fee: {Over 14 Days) £85, plus the retention of aur commissson. WA
Cancal o £85. pls i WA

1f a discount is applied to your policy and your policy 15 canceiled, we will reverse this dscount, which will result ina
deber for the amount of the discount being applied.

Il your pokcy is set up on ty d addaional premium to collect we will notify the
peemium finance provider who will spread it over the direct debits.

I your pokicy (s paid in full and & deli s applied t your acoount. we will natfy you of this debit and may use any

p sty U 10 use Lo setthe No will be
sent 10 you wh any letters issued by recarded defivery but wil still be charged,
i plan is set up i Compare HGY Inswrance, a tate payment fee will be charged on any payment.

thaat is not pasd on the agreed date.

Viour will be required 1o pay any debit balances pramptly. If you fall to setthe 3 delit balance promptly, we will use ary

you harve previausly to use in arder to settle the balance, We will natify
you of the total premism payable, ncluding any fees, tanes and other charges separate from the premiem, pric to
the conchusion of yous contract,

ly be issued receive the funds from the insurers, th e up to & weiks but with some
IRSLIPErS, May LakE L 18 6 Monhs, If there s 3 f in place then any i e 1o you wil
e wsed to reduce or chear your fing gy any Il then b you n line

with the above.

We act as agents of the Insurer in coflecting premiums and handling refunds due to our dients (Risk Transfer), All

monies oy your arranged. Where we are not given
autharity to collect s s (non-rsk thete will be handied by the Inserers directhy
and we will rctify prior ion of th

Wh available, or ' the Insurer, this will be highlighted to you prier to the




f your contract, If your palicy 0 payment YO
direct o the nsurer via direct debit In the event of there being a rebate of premism following the cancellation of, or
any adjustment 1o your palicy, these will be issweed to you by the msurer and will not be handied by us.

Ay sdrminkstration fees charged by us (s outlined in the What You Pay’ and Our fees’ sections) shauld be paid
directly 10 us pror 1o the incepoen of your policy er prior to the effective dare of ary policy adjustment.

How to cancel your insurance

Ty Teg) far f a poboy 1o the contact detatls included within this Terms of
Business, sither by leiter, s-mad or pl where requested any il ] e
returned to us of to the insurer concerned.

In the event of cancellation, charges lor our servces will apply in secordance with the Payment for our services
section above, All fees previaushy

The terms of your palicy may allow insurers to retain the premium in full or o charge short-period premiums in the
event of canceifation before the policy expires. if there have been any daims paid or reported. or come to light after
your polity was cancelied, yous inGurer may nal msue Aty return premiurn. Please refer to your msurance palicy
wording for full terms.

Please note that we do not provide any refund far any Legal Protection Products sold or Breakdavn & Recovery
Insurance policies, unless this is within any 14-day coaling off perod.

You will be required to pay anmy debit balance. If you fail to settie a debit balance promptly, we will use any

o have previously -sabtia the b

Should you wish to retain your insurance pelicy but no Ionger want us to act a5 your insurance broker. you may
ESErUCT us 10 Stap acting on your behall and we will not impose any penalty. This request must be made in writing
and will becarme effective upon your written i il rmiurms and fees have been

paid in full,

Unless euplicitly agreed upon in writing any ions initi 1o the of our relationship will be
h thee tarems this agr You will remain kable for the payment of

Ty ' e date, We shall be entitled to retain any commitsions received for

Hacilitating these will retain any fees chasged by us for the serdces pravided, Upon instructing us to.

SLOp ACHNG 35 yOUr ke, it i your forthe

administranon of your insurance pobcy.

Your responsibilities

1 you dre 8 consuUrmer, you re responsible for snswering any questions in relation 1o any proposal for insurance
<aver harwstly and te the best of your " and . S which i will
require. This also applies to your In refation to ary ¥Ou may agree to In the process of
appiying for insurance cover, This is particularly imporiant belore taking ou a posicy but alse at renewal of if you
make a mid-term amendment to your policy.

11 yau fall L any fact whi ay the irsurers accept the
risk or the terms offered, thes could invalidate the pelicy and mean that claims may not be paid,

1 yau are a commercial customer, you have a duty to give a fair presentation of risk (0 the insurer, This means that
you should disclose every ] redevant 1o the g CF] seanch.
within yous business to identify and verify such information.

This shoubd inclute infarmatson which you and whene applicable your semor manageeent, persens resporstile for
arranging your insurance or ather relevant third parties know or ought (o k L

that would influence the judgement of the insurer o that would put the Insurer on notice that It needs to make
further eguires.

Examphes of material circumstances are:

= Special or unusual circumstances relating to the risk;
* dny parmicular concerns whath led you 1o seek insurance cover for the risk: and

= Anything which thy M the class of and field of Y would generalty

as afair o risks for this type of insurance,
The by d way chear and a prudent insurer. If
wou e unsure whether to disclose any i should speak . Yo ned bt |

of your e » before your renewal date to consider andiar
ASLELS YOUS iNsurance requirements.
Failure to provide a Tair iy result in o of remedies by the insurer, If the breach was
deliberate or reckless the insuner oid and keep thy i thy was
nat deliberate or can vaid thy il I or amend the

nsurfance policy terms and conditions then review the merits of a claim on this basss.

hi fore abways g P i L0 s wihen we ask you About the insirance
righs your business faces before taking licy. at | and e e of
the policy. This al ¥ G relation to any ¥ou may agree 10 in the process of
Applying for iNsrance cover,
You must check afl details on any prop Statement of Facrs and pay pa Aartention to any
au may be sign. It is Emportant that y i bt you snd i

are aware of the cover, lmits and ather terms that apply. Partcular attenton must be paid to any warranthes and
conditions as falhere to comply with them could imvalidate your policy or mean thas claims may not be paid.

O aim is to provide you with your policy temely manner ng the basis of cover and ghving
details of the insureris) You d you very carefully h
they meet your requirements, If you beSeve they are incorrect or inadequate for yous needs, you must advise us
immediately.

You mist infarm af any changes in which may affest the services pravided by s ar
the caver provided by your policy.

l'you are unsure abous any matter, please contact us for guidance,

Other information

Subject 10 youe f ary and fees, ¥ to stop acting for
you and we will nat impose a penalty.

We reseryve the righr b our insurance pelicy In v oOEUrs, Bhve you a
minsmum of 7 days’ notice.

Wl reasoms include!

= MNonpayment of premiums o fees
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